Vietnamese

Tro Cap Nha Clra va
Tro Cap Thué Hoi
Pong — hwéng dan vé
sw Itra dao va chung ta
co thé ngan ngtra van
dé nay bang cach nao

Housing Benefit and Council Tax Benefit — a guide to fraud
and how we can prevent it

Tap tai liéu nay gii thich Itra dao vé Trg Cap Nha Cira
va Tror Cap Thué Hoi Bong 1a gi va ching ta cé thé lam
viéc v&i nhau bang cach nao dé ngan ngira van dé nay.
Bat ké qui vi sinh song & khu vire ndo, cac diéu 1& nay
déu dwoc ap dung. Néu qui vi khdng ré héi dong nao
d&c trach khu vwrc nha & cla qui vi, qui vi c6 thé tim thay
trén gidy doi Thué Hoi Bong cla qui vi.



Lira d&o vé Trog Cap Nha Clra va Trg Cap Thué Hoi Bdng la gi?
What is Housing Benefit and Council Tax Benefit fraud?

Lira d&o tro cap (benefit fraud) la khi ngwdi ndo dé ndp xin tro' cAp dwa vao nhirng tin tlrc ma ho biét Ia
gia déi hodc khong chinh xac. M6t sw ndp xin ciing tré thanh Ira ddo néu ngwdi ndp xin tro cap da
khéng cho chuing toi biét vé tinh trang da thay déi ma cé thé gidm bot sé tién tro cAp ngudi dé co tw
cach duoc hwdng. Dai khi chi nguwdi ndp xin tror cAp chiu trach nhiém vé lira d&o tro cap, va ddi khi chi
nha, cha viéc lam, ngwoi dai dién clia ho hay mot ngudi nao khac gidp dién mau don xin tro cép khéng
chirng da giup ho lam vay.

Lira dao tro' cap 1a mét sw vi pham hinh sw. Néu ching t6i nghi ngd ngudi ndo dé nhan Ianh tro' cdp ma
khéng co tw cach nhw vay, thi mét ban chuyén trach clia chung t6i sé diéu tra nguwdi d6. Néu ching toi
tim ra béng chirng cho thdy ngudi ndo dé lam diéu lira ddo, chung toi cd thé sé khéi td ngudi dd, budc
ho déng tién phat, hoéc giao cho ho t& canh cao chinh thirc, dwoc goi la gidy canh cao (caution). Bat clr
dung bién phap nao, chung t6i déu tim cach doi lai sb tién tro cAp tbng cong da tra cho qua nhiéu. Trong
mét sb trwéng hop, ching i ciing ¢6 thé tich thu nhikng tién bac hay tai sn khac néu tin rang dé Ia
nhirng thu ich qua hanh vi pham tdi (proceeds of crime).

Tai sao viéc ngan chan Iira dao vé Trg Cap Nha Clra va Trg Cap Thué Hoi Bdng la diéu quan
trong?
Why is it important to stop Housing Benefit and Council Tax Benefit fraud?

M&i nam Iira déo tro' cap khién nguoi dong thué ton mat khodng 2 nghin ty bang Anh. Khoan tien nay
von c6 thé chi dung vao cac dich vy chinh yéu khac. Van dé Iira ddo nay anh hwéng dén qui vi phai
déng thué hoi ddng va thué loi tire 1a bao nhiéu va mirc d6 tai nguyén chia sé gitra cac cong dong cia
chung ta.

Chuing ta c6 bén phan che ché cac tai khoan tro cAp mién bj Ilra dao va lam dung. Chung t6i ciing c6
bén phan diéu tra sw kién Itra ddo, va Chinh Phi sé lwong dinh ching toi thé hién viéc nay nhw thé nao.

Hién gio dang lam gi dé giup ngan chin sy Ira d&o vé ndp xin tro cap?
What is being done to help stop fraud in benefit claims?

Ban Diéu Tra Lira Do (Fraud Investigation team) cla chung t6i lam viéc mat thiét v&i cac co quan
khac dé giam bét Ilra ddo vé tro cap. Ho tién hanh viéc diéu tra cuing véi Bo Viéc Lam va Hwu Bbng
(Department for Work and Pensions) va cac hdi déng lan can, va cac cong viéc diéu tra nay thuwong cé
thé lién hé dén canh sat, Cuc Bién Phong (Border Agency) va S& Thué Vu va Quan Thué.

Chuing t6i st dung ‘phwong phap xing hop di liéu’ (data matching exercises), da sé 1a do Dich Vu
Xing Hop D Liéu Tro Cap Nha Cira (Housing Benefit Matching Service) va Phuong An Chdng Phong
Lira Dao Toan Québc (National Fraud Initiative) thudc Hoi Ddng Kiém Toan (Audit Commission) thuc hién
- k& ca Phong Kiém Toan T6 Cach Lan (Audit Scotland) tai Té6 Cach Lan. Nhirng chi tiét khéng xing
hop sé duoc chuyén dén co quan co lién quan dé diéu tra.

Chuing t6i diéu tra tAt ca cac sy viéc dwoc cho biét 1 Ilra ddo tro cAp. Néu viéc diéu tra ctia ching t6i
cho thay nguoi nao d6 lam chuyén lira ddo, ching toi sé xét dén viéc khéi td hodc dung hanh déng khac
ddi véi moét hay nhiéu ngudi lién hé, ty theo tinh trang c& nhan ctia ho va sy viéc dé nghiém trong nhw
thé nao. Quyét dinh cla chung t6i phu hop véi chinh sach X Phat Lira Dao Tro' Cap clia ching ti.



Lira d&o vé Trog Cap Nha Clra va Trgr Cap Thué Hoi Bong c6 cac loai nao?
What types of Housing Benefit and Council Tax Benefit fraud are there?

Duwdi day 1a mét sb loai théng thudng vé xin tro cap mét cach dbi tra:

o Nguwdindp xin tro cip khéng cho chung toi biét 1a ngudi ban doi, than nhan hay ban bé hodc ngudi
& tro dang sinh séng hodc da don ra cin nha &

Néu ngudi nao d6 khdng cho chung toi biét vé mot ngudi nao khac dang sinh sdng hoac don ra cén nha
clia ho, thi d6 la mdt diéu Ira dao vi at &nh huwdng dén tw cach duoc tra cho tro' cap cua ho.

o Nguwdi ndp xin tro cap khong cho ching tdi biét ho dang lam viéc, gior [am viéc cdia ho hodc ho kiém
duwoc bao nhiéu tién

Néu ngwdi nao d6 ndp xin tro’ cAp ma khdng cho chiing toi biét ho dang lam viéc va vi vay khéng chirng
khéng du tw cach dwoc cac khodn tro cdp khac nhw [a Phu Cép ctia Ngwei Tim Viéc (Jobseeker’s
Allowance) ho&c Tro Cp Thu Nhap (Income Support), thi dé la hanh vi ltra ddo. Hoac la trwdng hop ho
lam viéc trong nhiéu gi& hon hodc kiém dwoc khoan tién nhiéu hon ma ho da khai véi ching t6i.

o Nguoi ndp xin tre cép khong cho chiing toi biét vé tét ca cac khodn tién tiét kiém va dau tw ciia ho
Nguwdi ndp xin trg cdp khong cho chung toi biét ve tAt ca cac tai khoan ngan hang hay cong ty vay tién
mua nha (building society), cac khoan tién mat, cd phan va cac loai tiét kiém khac cla ho, vi diéu nay &t
anh huéng dén tw cach dwoc nhan lanh tro cip cda ho.

o Nguwdi ndp xin tro cap khong cho ching toi biét vé mét cin nha do ho s& hibu, bat ké tai Anh Quéc
hay ngoai quéc

S Itra d&o nay 1a khi mét ngwdi ndp xin tro cdp khdng cho ching toi biét vé mét can nha hay miéng dét
do ho s& hivu (tr d6 ho co thé duoc tra cho tién thud).

o Nguwoi ndp xin tro cap dwa vao mdt dia chi ma ho dang cho thué lai hodc khéng sinh sbng tai d6
Trwdng hop nay 1a khi mét ngwdi ndp xin tro cap dwa cho mét dia chi ma ho khéng sinh sbng tai dé
ho&c dang thué lai (sublet) cho mét ngudi khac. Hoac 1a truerng hop ngudi ndp xin tro cdp dwa vao mot
dia chi khéng cé thuc, hodc tai noi dé ngudi ndp xin von khong can déng tién thué. Loai lira déo nay cé
thé xay ra voi sw gilip d& va lién quan ctia nguwdi chd nha hay cac ngudi thué nha khac.

*  Nguoi ndo dé tiép tuc nhan Ianh tro cap tai mt cén nha ma ho da don ra ‘
Néu ngu’c‘yi nao dé khéng cho chung t6i biét rang ho da don di ma van tiép tuc nhan cac khoan tién tra
Tro Cap Nha Ctra cho dia chi trwére kia clia ho, thi d6 la mét sy kién Itra dao.

o Ngu®i ndp xin tro cip khdng cho chuing toi day du chi tiét vé tat ca cac khodn tién thu nhap cla ho
Day 14 trwéng hop nguoi ndp xin tre cAp khdng cho ching t6i biét vé tat ca cac khoan thu nhap cla ho
hodc sy thay dbi vé sb tién ho nhan duoc, vi diéu ndy at anh huwdng dén tw cach duoc trg cap cla ho.
Céc khoan thu nhap bao gébm hwu bong (c& hwu bdng lam viéc 1an tw nhan), tin diém thué (tax credit),
tién vay sinh vién, cip khoan hay hoc bdng.

o Ngudi ndp xin trg cp khéng cho ching tdi biét riing ho, ngudi cha clia con hg hodc mdt than nhan
s& hiru cin nha ma ho dwa vao d6 dé ndp xin Tro Cap Nha Ctra

Chung t6i khdng thé tra cho Trer Cap Nha Clra néu c&n nha d6 1a do ngwdi ndp xin tro cap sé hivu, hodc
s& hiru bdi ngudi cha clia bat cir mét nguwdi con ctia ho, do do loai Itra d&o nay la khi ngudi ndp xin tro
cAp da khong cho chung t6i biét ho s& hivu c&n nha, hodc khdng néi ding sw thwe vé nguwdi sé hiru can
nha d6. Diéu 1& nay cling dwoc ap dung néu mét than nhan clia nguwdi dé sé hiru can nha.



T6i nghi ngwdi nao dé lam diéu Iiva dao tro cap — téi nén lam gi?

| think | know someone who is committing benefit fraud — what should | do?

Dig‘“au quan trong Ié,qui vinén béq cho chiing toi biét sy viéc néy., Néu qui vi nghi ng& ngwdi nao dé 1am
dieu Itra dao tro’ cap, thi ching rat mong dwoc qui vi bao cho biét.

e Qui vi co thé lien hé hdi d’éng dia phuong clia qui vi (qui vi ¢ thé tim dwoc danh xwng clia héi dong
dia phwong cla qui vi trén giay doi thué hoi dong clia qui vi).

e Quivj co thé dién thoai cho Budng Day Lira Bao Tro' Cap Toan Quoc (National Benefit Fraud
Hotline) bang s6 Dién Thoai Mién Phi 0800 328 6340 ho&c 0800 854440, hoac 1a sd 0800 678 3722 cho
ngudi noi tiéng Wales.

e Qui vico thé dién mau don tryc tuyén tai www.secure.dwp.gov.uk/benefitfraud/.

T6i can cho nhirng chi tiét gi?
What information do | need to give?

Luét phap qui dinh phai c6 ly do hop Iy néu dieu tra ngudi ndo do vé lira déo tro' cap — do vay qui vi can
cho chung t6i cang nhiéu nhirng chi tiét dwéi day cang tot.

Tén clia cac ngwdi ma qui vi nghi 1a ho 1am diéu liva dao tro' cap

Dia chictia ho

Chi tiét clia cac ngudi khac c6 lién quan

Hinh dung ctia cac nguoi cd lién quan, nhw 1a d6 cao, dang ngudi va mau tée cua ho

M6 ta vé xe clia ho, ké ca sb xe va mau gi

Tai sao qui vi nghi ho 1am diéu Itra dao, va qui vi nght ho lam viéc gi

Chi tiét vé viéc lam clia ho, ké ca loai cdng viéc, tén va dia chi ctia cha viéc 1am, gi® 1am viéc va

kiém dwoc tién lwong bao nhiéu

« Chi tiét v& nguwdi ban doi ma ho khéng chirng chwa cho ching toi biét, ké ca tén, hinh dang, viéc
lam va ngudi do di dén va roi khdi can nha vao nhirng gior ndo

« Chitiét v& ho chi tiéu nhiéu khoan tién nhw thé nao, néu qui vi nghi rang mét ngudi 1anh tro' cp

at khong thé chi tiéu nhw vay

T6i phai cho tén cua téi khdng?

Do | have to give my name?

Qui vi co thé tly y cho chi tiét lién hé clia qui vi, nhung néu qui vi cho chiing toi biét qui vi la ai thi diéu
nay sé gilp cho ching tdi, d& nhw thé ching t6i c6 thé lién hé qui vi néu ching t6i cé cau hai gi do.

Nhirng tin tre t6i cho s& dwoc dung nhw thé nao?
What happens with the information | give?

Ban Diéu Tra Lira Do cla chiing tdi sé xem xét nhirng tin tlrc do qui vi cho. Ho s& gitr mat nhirng tin
tlrc nay.

Néu c6 du tin tire, ho sé kiém tra hd so xin tro' cap cla ngudi d6. Cude diéu tra do cé thé can mot
khoang tr]b’i gian, va ban diéu tra khong thé cho qui vi biét két qué cudc diéu tra véi nhikng tin tire do qui
vi cung cap.



Qui vi sé dung hanh dong gi?
What action will you take?

Dai khi chiing t6i chang dung hanh déng gi vi nguwdi d6 thwe ra khong lam diéu Iiva ddo. Thi du nhw, ¢6
thé nguoi d6 da cho chung toi biét 13 ho dang lam viéc nhung diéu nay khong anh hwéng dén tro' cap
clia ho. Nhitng ngudi di lam nhwng cé mire tién thu nhap thap ciing dwoc nhan lanh Tro Cap Nha Clra
va Tro Cép Thué Hai Bong.

Chung t6i chi dung hénh déng néu g:ht’mg toi xég dinh nguoi do dé‘lém diéu Itra dao tro' cp. Hanh dong
dwoc ap dung c6 thé gdbm nguwng cap cho tro' cap, budc ho dong tién phat va thwa ho ra tda, nguoi d6
c6 thé vi vay bi phat tu.

T6i c6 thé dwoc cb van thém & dau?
Where can | get more advice?

Néu qui vi mudn duoc gitp d& hay co van thém, hay lién hé ching toi. Qui vi co thé tim dwoc nhiing chi
tiét lién hé trén gidy doi thué hoi déng clia qui vi hodc trong quyén dién thoai dia phwong clia qui vi.

DPudng Day Liva Do Tro Cap Toan Quéc
National Fraud Hotline

Bia chi gti thu:

National Fraud Hotline

PO Box 647

Preston

PR1 1WA.

Dién thoai mién phi: 0800 328 6340

Website: www.targetingfraud.gov.uk

C6 van doc lap
Independent advice

Néu qui vi can dwoc cb van ddc lap, hay lién hé Phong C6 Van Coéng Dan (citizens advice bureau) dia
phwong clia qui vi. Qui vi cé thé tim dwoc sb dién thoai clia ho va clia cac co quan cd van dia phuong
khac trong quyén dién thoai dia phwong clia qui vi, hodc tai thw vién dia phwong clia qui vi, hodc béng
cach lién hé chung toi.

Cac hinh thirc khéac

Other formats

Qui vi co thé lay dwoc nhiing tin tlre trong tap tai liéu nay bang chi in 6, chi¥ ndi cho ngudi mu va
bang céc ngon nglr khac. Ngoai ra con ban thau am trén truc tuyén. )

Hay vieng website clia ching t6i tai www.benefit-leaflets.org dé dwoc nhiéu tin tirc hon.



