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(Housing Benefit and Council Tax Benefit - a guide to fraud and how we can prevent it)
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;ƒ&43©ï EGEEHZzgÃ±L&43©ï EGEEHÐÛ́d$»g~ÐH%ZŠì?
What is Housing Benefit and Council Tax Benefit fraud?

&43©ï EGEEHÐ0Ûd$»g~A$ƒCìZ#Ãð¿Qk¥â]ÅãCŠ6,ÃðŠúò™}T»ZÐØƒz{ßìÔc*Šg„7ìXZ¤/&43©ï EGEEH

æ™äzZá¿ä…ZLqÑ]~Qkp~ÐMÇ{:HƒZkÆZŸtÅg¶~¶™CƒÂÌæÛd$»g~6,FFƒ@*ìX‰
Zz‡]Üs&43©ï EGEEHæ™äzZÑ¿Ûd$»g~»f)ŠZgƒ@*ìZzg‰Zz‡]Zk»â´kyÔZâ],ÔÃðúÒ{c*ÃðZzg¿&43©ï EGEEH»ŠgpZ„
Ãgx%æFN™ä~æŠŠêìX

&43©ï EGEEHÆ0Ûd$»g~¯].Zg~̀xìXZ¤/øg}ìw~Ãð¿ZLZŸtÆ_.æ:™g;ƒÂZÏZq-»x6,âñgøg~šZkÅ
YyÎ™}ÏXZ¤/…o]ATÐU*"$ƒz{¿Ûd$»g~™g;ìÂëZkÆÜsl)‡ì™MhÔZk6,̀â:¬Z+™Mh

ëX¼ÌƒÔëZŠZ”{&43©ï EGEEHÅÀZŸ°g¶zZ:he6,̈g™DX (Caution) Ôc*ƒYìÔZÐ!*‡°{&4-;0î GEEXG™,&̧ŠZg™**
‰qÑ]~Z¤/…¢ƒYñÃðg¶c*ZU*XY]Ë̀xÆfg)qÝK‰ÂëZ7Ì‚™MhX

;ƒ&43©ï EGEEHZzgÃ±L&43©ï EGEEHÅÛd$»g~ÅgzuåxYV¢zg~ì?
Why is imporant to stop Housing Benefit and Council Tax Benefit fraud?
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øg~tf)ŠZg~ìë&43©ï EGEEHÅģxÃÛd$»g~ZzgßZEwÐXNXøg~tÌf)ŠZg~ìëÛd$»g~»uZrÎNZzgÓ#ÖZk
ÅYõ6,Ä™Cìët»xùuZxŠïX

&43©ï EGEEHÆæ~Ûd$»g~ÅgzuåxÆaH¼HYg;ì?
What is being done to help stop fraud in benefit claims
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Y
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ë÷÷¥â]Å̃tÆ»xóóªeðîZ8‚,̂i~Ñq-ƒDX~Ðic*Š{F,»ZÈx;ƒ&43©ï EGEEHîuzkZzgMeẑ
»DÛZeZ¼ZW™DXZyÆ‚BZe^C~ñŠMe^Ze^CÌÑq-ƒ@*ìu»g~ZågkVZzg¼Š̃µVÆ0*k
ñŠ¥â]»Y,̂{©8ìX¥â]̃t:gBbƒVÔZ7YyÎÆa´ZågKÆ0*kŸŠc*Y@*ìX
&43©ï EGEEHÐÛ́d$»g~ÆÓxZ²Zâ]Åë)™DXZ¤/øg~)ÐªCÙƒËäÛd$»g~ÅìÂëZk¿c*ß́ÍVÆ

Üsl)‡ì™äc*Šv»ggzZð™ä6,̈g™DT»Z®gZyÆfZCqÑ]ZzgçAÅ̂Ðƒ@*ìXøg}Ÿøg~&43©ï EGEEHÛZe
]45½n.ç GEYIEE0*ŒÅ_“~ƒDX

;ƒ&43©ï EGEEHZzgÃ±L&43©ï EGEEHÐÛ́d$»g~¾nÅƒCì?
What types of Housing Benefit and Council Tax Benefit fraud are there?

Ûd$»g~6,FFP¬xnÆæŠg`fsƒD:
ßv…MÇ{7™DZy»‚¶Ô³m,ÔŠz„c*¶y™ZtŠZgky~}ìÔc*gh™`ŠHìX 0
Z¤/Ãð…t:CñZyÆ‚BÃð¿}ìc*kygh™`ŠHìÂtÛd$»g~ìYè-VZyÆ&43©ï EGEEHÆZŸt6,ZW,7,@*ìX

ßv…t7CDz{Ãð»x™gìÔz{Ä]»x™Dc*ZyÅ¾ðXì 0
&43©ï EGEEHæ™äzZÑÃð¿…t:Cñz{»x™g;ìÂtÛd$»g~ì®ZƒYìz{Y[óiZÑƒ÷c*ZåZ7g^‰Šv&43©ï EGEEH»:
ƒXZkÅ̂-VÌƒ$Ëìz{Zy[RVÐic*Š{»x™@*ƒZkä…CñƒVX
ßv…ZKxVZzguât»g-VÆ07CD 0
tA$ƒ@*ìZ#Ãð¿…ÓxJc*¤8-Î‚ÌZ»ƒ.$Ô×~ÔZ6uZzg‰ZzgŠvnÅxVÆ0:CñYètZkÆ&43©ï EGEEHÆ
ZŸt6,ZW,Z0+ZiƒDX

ßv…',¤6c*!*CÙ}zZµZK$Ó»4-öGGYZ+ZŠÆ07CD 0
tA$Ûd$»g~ìZ#&43©ï EGEEHæ™äzZÑ…ZL$Ó»4-öGGky)ƒYìz{Zk»™Ztág;ƒ(c*i}Æ0:CñX

ßvZkí»æ™DT6,z{pŠ™ZbŠZggZeƒDpz{6,Z6,Kz{ËŠzu}ÛŠÃ™Zñ6,Š}Šïc*z{z;VpŠ}7 0
ƒD

tA$ƒ@*ìZ#æ™äzZÑ¿Zkí6,pŠ}:ƒÔc*Zkäz{(ËZzgÃ™Zb6,Š}g¿ƒCìXtA$ÌƒYìZ#Ãð¿ËZ+
(»&43©ï EGEEHæ™}ñŠ„:ƒc*˜VÆaZÐ™ZtZŠZ:™**7,@*ƒXZknÅÛd$»g~â´kyZzgŠv™ZtŠZgzVÅæŠZzgËqÆ
‚Bƒ$ËìX

ßvZkkyÅÚÐ&43©ï EGEEHæ™**Yg~gnp˜VÐz{Y`ƒD

Z¤/Ãð…t:Cñz{}Zzgvƒ[ìÉz{ZL‚—íÅÚÐ;ƒ&43©ï EGEEHzZàZŠZœV¢8Yg~gÇÂz{Ûd$»g~™g;ƒ@*
ìX

2



ßv…ZKMæãÅå¬]ÛZë7™D 0
tA$ƒ@*ìZ#&43©ï EGEEHæ™äzZÑ¿…ZKMæãc*YzZàg¶~p~Æ0:CñYètZkÆ&43©ï EGEEHÆZŸt6,ZW,eZsX
Mæã~&4k54è FEIEG)»xzZàZzg̃&4k54è FEIEGŠzâV(ÔL™i+^Ô¤̈9VÃŒÛ2ÔâàZæZŠZzgíZ]áïX
ßv…7CDz{TkyÆa;î&æ™gìz{ZyÆ”VÆ!*\c*ZyÆË³m,Å!ìX
Z¤/kyÔæ™äzZác*ZkÆ”VÆ!*\»$Ó»4-öGGƒÂë;ƒ&43©ï EGEEHZŠZ7™MhXOçZknÅÛd$»g~A$ƒCìZ#æ

™äzZÑ¿…t:CñkyZk»$Ó»4-öGGìc*tsªCÙ:™}ky»âÃ́yìXZk»Z:t‰Z,qÑ]6,Ìƒ@*ìZ#æ
™äzZá¿ÆË³m,Å!~kyƒX

÷}ìw~=Zq-Z,¿»Dì&43©ï EGEEHÐÛ́d$»g~™g;ìÔ=H™**ec?
I think I know someone who is committing benefit fraud-what should I do?

t¢zg~ìM\…MÇ{™,ÔZ¤/M\ÃµƒÃð¿&43©ï EGEEHÐ0Ûd$»g~™g;ìÂëM\ÐZk!*g}~ú7eTX
M\ZK£òÃ±ÐgZ‚™Mh)M\ZLÃ±L.Þ6,ZK£òÃ±»**xŠNMh(X 0

6,j¯y™Mh 0800 678 3722 6,c*z?Æßv 0800 854440 c*0800 328 6340 M\D&43©ï EGEEHÛZe;^ÑíÃ 0
6,ñŠÃgx%æFN™MhX www.secure.dwp.gov.uk/benefitfraud M\ 0

What information do I need to give? =ÃyÏ¥â]Š¶Å¢zg]ì?
‡âyÆ&43©ï EGEEHÐ0Ûd$»g~ÆjZáÐYyÎ™äÆa¢zg~ìÃðëwZiñŠƒX®ZM\äŠg`fs
~ÐCÙÂîg6,ic*Š{Ðic*Š{¥â]ŠbƒVÏX

ZyßÍVÆ**xM\Æìw~&43©ï EGEEHÐÛ́d$»g~»Zg‚[™gìƒV 0
ZyÆí 0
Zk~C_ËZzg¿ÆÃZ̀ 0
Zk~C_ßÍV»ù‰ZyÅŠz‡#ÖZzg!*ßV»g8- 0
ZyÅÇh-VÅ‚|#øwPZzgg8- 0
M\ÃÛd$»g~»µYVìZzgM\Æìw~z{ßvH™gì 0
z{ßv»x™DƒVZkÅ¬]Ôøw»xÅâÎÔZyÆZâ],Æ**xZzgíÔæ]z{»x™DƒVZzg¼z{¾DƒV 0
Zk‚¶ÆÃZ̀TÆ0…:Cc*ŠHƒÔøwZk»**xÔùÔgziÇgZzgky~MäZzgYäÆZz‡] 0
Zk(,~âqÅg¶Å¬]z{ya™DTÅÂµM\Zk¿Ð7™Mh&43©ï EGEEHág;ƒ 0
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Do I have to give my name? H=ZC**xC**ƒÇ?
Z¤/M\CŠ,M\ÃyÂZkÐ…æŠQìZzg@*ÃðÎZwƒäÅßg]~ë  M\eÂgZÆÐŹK¬]:Š,p

M\ÐgZ‚™ÃX

What happens with the information I give? ÷~Š~ˆ¥â]»HHY@*ì?
øg~ÛZeZâ$o-ö GH´4jè

Y
GIEšM\ÅŠ~ˆ¥â]»Y,̂{gìXz{Zk¥â]Ã+gZi~gBbìX

¥â]»°ƒäÅßg]~šZk¿Æ&43©ï EGEEHæ»Y,̂{áÏX)~¼z‰ÜµYìZzgM\ÅŠ~ˆ¥â]ÆË~šä
¼qÝHƒšM\ÃZkÐMÇ{7™$ËX

What action will you take? nÅ»ggzZð™,Ð? M\¾
‰Zz‡]ëÃð»ggzZð7™,ÐYèƒYìÔz{¿Ûd$»g~:™g;ƒX}ƒYìÔz{¿…¬„C[ƒz{»xÂ™g;ìp
-VZkÆ&43©ï EGEEH6,ZW,77,@*X;ƒ"3©3ï EGEEHZzgÃ±L&43©ï EGEEHZyßÍVÃŠbYMh»x6,ÂƒVpZyÅMæyÁƒX
ë°»ggzZð™,ÐZ#…Ø−z{¿&43©ï EGEEHÐ0Ûd$»g~™g;ìXÅYäzZà»ggzZð~Zk¿Æ&43©ï EGEEHgz)ÔZk6,
̀â:¬Z+™**ZzgZÐ°Zª~áY**áïìT»³wZñ{Åßg]~òYìX

Where can I get more advice ~'×h+¥â]¹VÐqÝ™YB$ËƒV
Z¤/M\Ã'×h+¥â]c*gZÉðŠg»gƒVÂëÐgZ‚™,XgZÆÅ¬]M\ZLÃ±L.Þc*ZK£ò̄y&ëEN~ŠNMhX

National Fraud Hotline DÛZe;^Ñí
Šg`fsÃK:

National Fraud Hotline PO Box 647 Preston PR1 1WA

0800 328 6340 j¯y:
www.targetingfraud.gov.uk zd$‚V$:

Independent advice   MiZŠZ:gZÉð
Z¤/M\ÃZLîg6,gZÉðŠg»gƒÂZK£ò„yZi+zZõçgzÐgZ‚™,XçgzZzgŠvçzyZŠZgzVÆM\ZK£òÑ$k,~~ñŠ

£ò̄y&ëENÐc*ëÐgZ‚™ÆqÝ™MhX
Other formats ŠvZ‚2

ZkÂa~Š~ˆ¥â]M\(,}6,.$Ô',sZzgŠvi!*âV~qÝ™MhXtßC^~MyÑíÌñŠìX'×h+¥â]Æ
www.benefit-leaflets.org aøg~zd$‚V$5±ƒ:
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