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hwaUisMg bYnIiPt Aqy 
kONsl tYks bYnIiPt – 
hyrw PyrI Aqy AwpW ies 
dI rokQwm ikvyN kr skdy 
hW sbMDI iek gweIf  
Housing Benefit and Council Tax Benefit – a 
guide to fraud and how we can prevent it 

 
 
 
 

ies prcy ivc d`isAw igAw hY ik hwaUisMg bYnIiPt 
Aqy kONsl bYnIiPt hyrw PyrI kI hY Aqy ies dI rokQwm 
vwsqy AwpW iml ky ikvyN kMm kr skdy hW[ cwhy qusIN 
iksy vI ielwky ivc rihMdy hovo, hr QW ieko ijhy inXm 
hI lwgU huMdy hn[ jy quhwƒ ieh nhIN pqw ik ijs 
ielwky ivc quhwfw mkwn hY auh ikhVI kONsl ivc 
AwauNdw hY qW qusIN ieh jwxkwrI Awpxy kONsl tYks 
ib`l auqoN dyK skdy ho[  



hwaUisMg bYnIiPt Aqy kONsl tYks bYnIiPt hyrw PyrI kI hY? 
What is Housing Benefit and Council Tax Benefit fraud?  
 
jdoN koeI ivAkqI AYsI jwxkwrI dy AwDwr qy bYnIiPt (B`qw) klym krdw hY ijs bwry ausƒ pqw hovy ik ieh 
jwxkwrI bxwautI hY Aqy drusq nhIN hY qW ieh bYnIiPt hyrw PyrI huMdI hY[ jy koeI ivAkqI Awpxy hwlqW ivc 
auhnW qbdIlIAW bwry swƒ sUicq nhIN krdw ijhnW nwl auhnW ƒ imlx vwly bYnIiPt ivc kmI Aw skdI hovy 
qW ies nwl vI bYnIiPt klym ivc hyrw PyrI ho skdI hY[ keI vwr bYnIiPt klym krn vwlw ivAkqI hI 
bYnIiPt hyrw PyrI vwsqy izMmyvwr huMdw hY, Aqy keI vwr auhnW dw mkwn-mwlk, koeI kwrobwrI mwlk, koeI 
pRqIinD jW koeI hor bYnIiPt AYplIkySn mukMml krn ivc m`dd krn vwlw ivAkqI auhnW dw m`ddgwr ho 
skdw hY[  
 
bYnIiPt hyrw PyrI iek AprwDk ksUr hY[ jy swfy iKAwl ivc koeI AYsw bYnIiPt klym kr irhw hovy ijsdw ik 
auh h`kdwr nw hovy qW swfI isrVI tIm aus dI jWc pVqwl krygI[ jy swƒ sbUq iml jwvy ik koeI ivAkqI 
hyrw PyrI kr irhw hY qW AsIN aus auqy muk`dmw clw skdy hW, ausƒ jurmwnw kr skdy hW jW kƒnI cyqwvnI 
(kwSn) dy skdy hW[ hr hwlq ivc AsIN vwDU Bugqwn kIqy gey bYnIiPt dI rkm vwps vsUl krn dw cwrw 
krWgy[ ku`J ivSyS hwlqW ivc AsIN hor pYsw jW mwl-Asbwb, jy AsIN smJdy hoeIey ik auh AprwD dI aupj 
hn, vI zbq kr skdy hW[  
 
 
hwaUisMg bYnIiPt Aqy kONsl bYnIiPt hyrw PyrI dI rokQwm krnI ikauN zrUrI hY? 
Why is it important to stop Housing Benefit and Council Tax Benefit fraud? 
 
bYnIiPt hyrw PyrI kwrn hr swl tYks dI AdwiegI krn vwilAW isr qkrIbn 2 iblIAn pONf dw Bwr pYNdw 
hY[ ieh pYsw dUsrIAW bhuq zrUrI syvwvW qy KricAw jw skdw hY[ hyrw PyrI nwl ies g`l auqy vI Asr pYNdw hY 
ik kONsl tYks Aqy ienkm tYks vwsqy quhwƒ ikMnI rkm Adw krnI pvygI Aqy AwpxI kimaUntI dI vrqoN 
vwsqy ikMnIAW syvwvW muh`eIAw krweIAW jw skdIAW hn[   
 
bYnIiPt PMfW ƒ hyrw PyrI Aqy durvrqoN qoN bcwauxw swfw Prz hY[ hyrw PyrI dI jWc pVqwl krnw vI swfw Prz 
hY Aqy srkwr iesdI pYmwieS krdI hY ik AsIN ieh kMm ikMnI KUbI nwl kr rhy jW[  
 

bYnIiPt klymW ivc hyrw PyrI ƒ rokx vwsqy kI ku`J kIqw jw irhw hY? 
What is being done to help stop fraud in benefit claims? 
 
bYnIiPt hyrwPyrI ƒ G`t krn leI swfI hyrw PyrI jWc tIm dUsrIAW eyjMsIAW nwl pUrI qrW imlky kMm krdI 
hY[ auh ifpwrtmYNt AwP vrk AYNf pYnSnj Aqy gAWFI kONslW nwl imlky jWc pVqwl krdy hn Aqy jWc 
pVqwl ivc pulIs, bwrfr eyjMsI Aqy AYc.AYm. rYvIinaU AYNf kstmj ƒ vI Aksr Swml kIqw jw skdw hY[  
  
AsIN ‘fytw mYicMg AYksrsweIijs’ ivc Swml hW, ijhnW ivcoN bhuqIAW – skwtlYNf ivc Awift skwtlYNf smyq 
- hwaUisMg bYnIiPt mYicMg srivs Aqy Awift kimSn’j nYSnl Prwf ieinSIeyitv vloN clweIAW jWdIAW hn, 
jo pbilk AQwrtIAW Aqy keI pRweIvyt kMpxIAW vloN sWBI hoeI jwxkwrI ƒ cY`k krdy hn[ koeI vI jwxkwrI jo 
mylH nw KWdI hovy auh jWc pVqwl vwsqy sbMDq AQwrtI ƒ sONp id`qI jWdI hY[ 
 
AsIN bYnIiPt hyrw PyrI dy sB doSW dI jWc pVqwl krdy hW[ jy swfI jWc pVqwl qoN pRgt ho jwvy ik koeI 
ivAkqI hyrw PyrI kr irhw hY qW ausdy in`jI hwlqW Aqy kys dI gMBIrqw ƒ iDAwn ivc r`Kdy hoey AsIN ies 
ivc Swml ivAkqI jW lokW dy iKlwP muk`dmw jW koeI hor kwrvweI krn qy ivcwr krWgy[ swfy PYsly swfI 
bYnIiPt Prwf sYNkSnj pwlsI dy Anuswr hoxgy[  
 
 
 



hwaUisMg bYnIiPt Aqy kONsl bYnIiPt sbMDI iks iksm dIAW hyrw PyrIAW huMdIAW hn? 
What types of Housing Benefit and Council Tax Benefit fraud are there? 
 
hyrw PyrI vwly klymW dIAW ku`J iksmW ies pRkwr hn[ 
 
• lokW vloN swƒ ieh nw d`isAw jwxw ik koeI pwrtnr, irSqydwr, im`qr jW ikrweydwr nwl rih irhw hY jW 
mkwn C`f ky clw igAw hY[ 
jy koeI ivAkqI swƒ Awpxy mkwn ivc rih rhy jW C`f ky jwx vwly ivAkqI bwry nw d`sy qW ieh hyrw PyrI hY 
ikauNik ies nwl auhnW dy bYnIiPt auqy Asr pYNdw hY[   
 
• lokW vloN swƒ ieh nw d`isAw jwxw ik auh kMm krdy hn, ikMny GMty kMm krdy hn Aqy ikMnw kmwauNdy hn  
jy koeI bYnIiPt klym kr irhw ivAkqI swƒ ieh nw d`sy ik auh kMm kr irhw hY qW ieh hyrw PyrI hovygI 
ikauNik kMm krn nwl Swied auh jwbsIkr’j AlwaUNs jW ienkm suport vrgy dUsry bYnIiPts dy h`kdwr nw 
rihx[ ieh vI ho skdw hY ik auh swƒ d`sy gey nwloN v`D GMty kMm krdy hox Aqy v`D pYsy kmwauNdy hox[   
 
• lokW vloN swƒ AwpxIAw sB b`cqW (syivMgj) Aqy pUMjI invySW bwry nw d`sxw 
ieh audoN huMdw hY jdoN koeI swƒ Awpxy swry bYNk jW iblifMg suswietI KwiqAW, stwk AYNf SyArj Aqy dUsrIAW 
b`cqW bwry sUicq nw kry ikauNik ies nwl auhnW ƒ imlx vwly bYnIiPt dI rkm qy Asr pYNdw hY[ 
 
• lokW vloN XU.ky. jW dUsry dySW ivclI AwpxI pRwprtI bwry swƒ nw d`isAw jwxw 
ies pRkwr dI hyrw PyrI audoN huMdI hY jdoN bYnIiPt klym kr irhw ivAkqI swƒ AwpxI pRwprtI jW zmIn (ijs 
vwsqy Swied auh ikrwieAw vsUl kr irhw hovy) bwry nw d`sy[ 
 
• lokW vloN aus pqy vwsqy bYnIiPt klym krnw ij`Qy auh Awp nw rihMdy hox jW A`goN ikrwey qy id`qw hovy 
ieh audoN huMdw hY jdoN koeI ivAkqI aus srnwvyN qy klym kr irhw hovy ij`Qy auh Awp nw rihMdw hovy jW A`gy iksy 
hor ƒ ikrwey qy id`qw hoieAw hovy[ ieh audoN vI huMdw hY jdoN koeI ivAkqI iksy AYsy srnwvyN vwsqy klym kr 
irhw hovy jo ik Asl ivc hovy hI nw jW ijs vwsqy ausƒ ikrwieAw nw dyxw pYNdw hovy[ ies qrW dI hyrw PyrI 
mwlk mkwn jW dUsry ikrweydwrW dI m`dd Aqy SmUlIAq nwl ho skdI hY[  
 
• iksy pRwprtI ƒ C`f jwx mgroN vI aus vwsqy bYnIiPt klym zwrI r`Kx vwly lok  
jy koeI swƒ ieh nw d`sy ik auhnW ny mkwn bdl ilAw hY Aqy auh Awpxy pihly srnwvyN vwsqy hwaUisMg bYnIiPt 
lYxw zwrI r`Kx qW auh hyrw PyrI kr rhy hn[ 
 
• swƒ AwpxI Awmdn bwry pUrw vyrvw nw d`sx vwly lok 
ieh audoN huMdw hY jdoN bYnIiPt klym kr irhw ivAkqI AwpxI swrI Awmdn jW imlx vwlI rkm dIAW 
qbdIlIAW bwry swƒ nw d`sy, ikauNik ies nwl auhnW ƒ imlx vwly bYnIiPt qy Asr pYNdw hY[ Awmdn ivc 
pYnSnW (kMm qoN Aqy pRweIvyt donoN hI), tYks kRYifts, stUfYNts loAnj, gRWts jW bursrIj Swml hn[ 
 
• lokW vloN swƒ ieh nw d`isAw jwxw ik ijs pRwprtI vwsqy auh hwaUisMg bYnIiPt klym kr rhy hn ausdw 
mwlk auh Awp, auhnW dy b`icAW dw bwp jW koeI irSqydwr hY   
jy klym krn vwlw ivAkqI, jW auhnW dy iksy b`cy dw bwp pRwprtI dw mwlk hovy qW AsIN aus vwsqy hwaUisMg 
bYnIiPt nhIN dy skdy, so ies pRkwr dI hyrw PyrI audoN huMdI hY jdoN klym krn vwlw ivAkqI swƒ ieh nw d`sy 
ik auh pRwprtI dw mwlk hY jW pRwprtI dy mwlk sbMDI swƒ s`cI jwxkwrI nw dyvy[ ieh hyrw PyrI ku`J hwlqW 
ivc audoN vI lwgU huMdI hY jdoN pRwprtI dw mwlk klym krn vwly ivAkqI dw koeI irSqydwr hovy[ 
 
 

 



myrw iKAwl hY ik mYƒ hyrw PyrI kr rhy iksy ivAkqI bwry pqw hY – mYƒ kI krnw cwhIdw hY 
I think I know someone who is committing benefit fraud – what should I do? 

ieh zrUrI hY ik qusIN swƒ sUicq kro[ jy quhwƒ S`k hY ik koeI bYnIiPt dI hyrw PyrI kr irhw hY qW AsIN ies 
bwry quhwfy koloN jwnxw cwhWgy[  
 
• qusIN AwpxI lokl kONsl nwl sMprk kr skdy ho (qusIN AwpxI lokl kONsl dw nwm Awpxy kONsl tYks ib`l 
qy dyK skdy ho)[  
 
• qusIN muPq Pon 0800 328 6340 jW vYlS bolx vwilAW leI 0800 678 3722 qy nYSnl bYnIiPt Prwf 
hwtlweIn ƒ Pon kr skdy ho[   
 
• qusIN AwnlweIn www.secure.dwp.gov.uk/benefitfraud/ qy jw ky Pwrm mukMml kr skdy ho[ 
 
mYƒ ikhVI jwxkwrI d`sxI pvygI? 
What information do I need to give? 
 
kƒn kihMdw hY ik bYnIiPt hyrw PyrI sbMDI iksy dI jWc pVqwl krn leI koeI Tos kwrn hoxw cwhIdw hY – ies 
krky ij`QoN q`k sMBv hovy quhwƒ hyT ilKI v`D qoN v`D jwxkwrI dyx dI loV pvygI[ 

• auhnW lokW dy nwm jo quhwfy iKAwl ivc hyrw PyrI kr rhy hn 
• auhnW dy srnwvyN 
• jy koeI hor ies ivc Swml hY qW auhnW dw vyrvw 
• Swml lokW dw hulIAw, ijvy ik auhnW dw k`d, syhq Aqy vwlHW dw rMg 
• nμbr-plytW Aqy rMg smyq auhnW dy vwhnw dw vyrvw  
• quhwƒ hyrw PyrI dw S`k ikauN ipAw Aqy quhwfy iKAwl ivc auh lok kI kr rhy hn 
• kμm dI iksm, auhnW ƒ kμm dyx vwilAW dy nwm Aqy pqy, ik μny GMty k μm krdy hn Aqy ikμnw kmwauNdy hn 

smyq auhnW lokW vloN kIqy jw rhy iksy k μm dw vyrvw 
• auhnW dy iksy pwrtnr dw vyrvw ijs bwry swƒ nw d`isAw igAw hovy, ijs ivc auhnW dy nwm, hulIey, 

mulwzmq Aqy auh ies pRwprtI ivKy kdoN AwauNdy Aqy jWdy hn Swml hox 
• auhnW vloN bhuq swrw pYsw KricAw jwxw ijsdI ik iksy bYnIiPt qy guzwrw krn vwly qoN aumId nw kIqI 

jWdI hovy  

kI mYƒ Awpxw nwm d`sxw pvygw? 
Do I have to give my name? 

jy qusIN cwho qW Awpxw sμprk vyrvw nw dyx dI cox kr skdy ho, pr jy qusIN swƒ Awpxy bwry d`s dyvo qW ieh 
m`ddgwr ho skdw hY ikauNik jy swƒ hor ku`J pu`Cx dI loV hovy qW AsIN quhwfy nwl s μprk kr skIey[ 

myry vloN id`qI geI jwxkwrI dw kI bxdw hY? 
What happens with the information I give? 

quhwfy vloN id`qI geI jwxkwrI ƒ Prwf ienvYstIgySn tIm dyKygI[ auh ies jwxkwrI ƒ rwzdwrI nwl r`Kxgy[ 

jy jwxkwrI kwPI hovygI qW auh aus ivAkqI dy bYnIiPt klym ƒ cY`k krngy[ jWc pVqwl ƒ ku`J smW l`g 
skdw hY Aqy quhwfy vloN id`qI geI jwxkwrI dy is`ty vjoN auhnW dy h`Q kI l`gw hY bwry ieh tIm quhwƒ nhIN d`s 
skdI[  

 



qusIN kI kwrvweI krogy? 
What action will you take? 

keI vwrI AsIN koeI vI kwrvweI nhIN krWgy ikauNik ho skdw hY ik auh ivAkqI bYnIiPt sb μDI hyrw PyrI nw 
kr irhw hovy[ imswl vjoN, ho skdw hY ik aus ivAkqI ny swƒ pihlW hI d`s id`qw hovy ik auh k μm krdw hY 
Aqy ies nwl ausdy bYnIiPt qy Asr nw pYNdw hovy[ hwaUisμg bYnIiPt Aqy kONsl tYks bYnIiPt auhnW kμm krdy 
lokW ƒ iml skdw hY ijhnW dI Awmdn QoVI hovy[ 

AsIN qd hI kwrvweI krWgy jd swƒ pqw l`g jwvy ik auh ivAkqI bYnIiPt sb μDI hyrw PyrI kr irhw hY[ ies 
kwrvweI ivc aus ivAkqI dw bYnIiPt b μd krnw, auhnW ƒ zurmwnw krnw, Aqy auhnW ƒ kort ivc lY ky jwxw 
ijs rwhIN auhnW ƒ kYd dI szw vI ho skdI hY, Swml ho skdw hY[  

 
mYƒ hor slwh mSvrw ik`QoN pRwpq ho skdw hY? 
Where can I get more advice?  
 
jy quhwƒ vDyry m`dd jW slwh dI loV hY qW swfy nwl s μprk kro jI[ sμprk vyrvw quhwƒ Awpxy kONsl tYks ib`l 
qoN jW AwpxI lokl Pon-bu`k ivcoN iml skdw hY[  
 
 
 
 
 
nYSnl Prwf hwtlweIn 
National Fraud Hotline  
 
ic`TI ilKx leI pqw:  
National Fraud Hotline 
PO Box 647  
Preston  
PR1 1WA.  
 
muPq-Pon: 0800 328 6340  
 
vYbsweIt: www.targetingfraud.gov.uk  
 
 
suqμqr slwh 
Independent advice  
 
jy quhwƒ suq μqr slwh dI loV hY qW Awpxy lokl istIznj AfvweIs ibaUro nwl s μprk kro[ qusIN auhnW dw 
Aqy hor lokl AfvweIs eyj μsIAW dy Pon n μbr AwpxI lokl Pon-bu`k ivcoN, AwpxI sQwnk lweIbRyrI qoN jW swfy 
nwl sμprk krky pqw kr skdy ho[ 
 
 
v`Kry rUp 
Other formats  
 
ies ikqwbcy ivclI jwxkwrI qusIN v`fy A`KrW, bRyAl Aqy hor bolIAW ivc vI pRwpq kr skdy ho[ AwnlweIn 
iek AwfIE vrzn (bol ky BrI hoeI Avwz) vI mOjUd hY[  
vDyry jwxkwrI vwsqy swfI vYbsweIt www.benefit-leaflets.org dyKo jI[ 


