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jy qusIN socdy ho ik quhwfy hwaUis μg 
bYnIiPt jW kONsl tYks bYnIiPt 
bwry glq PYslw hoieAw hY, qW kI 
krnw hY[  
 

(What to do if you think the decision about your Housing Benefit or 
Council Tax Benefit is wrong). 

 
 
 
 
 
 
 
 
 
 
 
 
 
ies prcy ivc ‘jy qusIN socdy ho ik quhwfy hwaUis μg bYnIiPt Aqy/jW 
kONsl tYks bYnIiPt bwry glq PYslw hoieAw hY’ qW kI krnw hY bwry 
ivAwiKAw kIqI geI hY[ ieh inXm rwStrI p`Dr dy hn Aqy qusIN 
cwhy iksy vI ielwky ivc rih μdy hovo auQy hI lwgU hu μdy hn[ jy quhwƒ 
ieh nhIN pqw ik quhwfy rihx vwlw ielwkw iks kONsl ADIn AwauNdw 
hY qW qusIN iesdw pqw Awpxy kONsl tYks ib`l qoN lgw skdy ho[ 



muKb μd 

jdoN qusIN hwaUisμg Aqy/jW kONsl tYks bYnIiPt vwsqy ArzI dyvogy qW quhwƒ quhwfy klym dw PYslw 
ilKqI qOr qy id`qw jwvygw[ jy qusIN ies nwl sihmq nhIN ho qW qusIN ies auqy dubwrw gOr krn dI mMg 
kr skdy ho[ 

qusIN ieh v`K v`K qrIikAW nwl kr skdy ho[ qusIN Awpxy sQwnk kONsl tYks bYnIiPts sYkSn nwl 
sμprk kr skdy ho Aqy:  

• PYsly bwry ivAwiKAw dI mMg kr skdy ho 
• aunHW ƒ PYsly qy muV ivcwr krn vwsqy kih skdy ho  
• ies PYsly ivr`uD ApIl kr skdy ho[ 
 
ienHW qrIikAW ivcoN iksy dI vI mMg krn vwsqy quhwfw pRBwvq ivAkqI hoxw zrUrI hY[ 
 
 

pRBwvq ivAkqI kOx hY?  
 

pRBwvq ivAkqI hY:  
 

• klym krn vwlw 
• klym krn vwly vloN kwrvweI krn vwlw jo kort vloN inXukq kIqw igAw hovy 
• klym krn vwly vloN kwrvweI krn vwlw ijsdI inXukqI bwry kONsl sihmq hovy  
• mwlk-mkwn – pr isrP bYnIiPt dw Bugqwn iks ƒ kIqw jwvy sbμDI msilAw vwsqy 
• Ajμt – pr isrP bYnIiPt dw Bugqwn iks ƒ kIqw jwvy sbμDI msilAW vwsqy  
• auh ivAkqI ijs qoN, inScq qOr qy, vwDU id`qw igAw pYsw vsUl krnw hovy[  

iesdw ArQ hY ik klym krn vwly dy bYnIiPt dy PYsly sbμDI kONsl ƒ muV ivcwr krn vwsqy isrP 
klym krn vwlw hI kih skdw hY[ mwlk-mkwn jW Ajμt isrP, kI Bugqwn mwlk-mkwn ƒ kIqw jwxw 
cwhIdw hY jW nhIN Aqy kI mwlk-mkwn jW Ajμt koloN vwDU id`qy gey pYsy dI vwpsI vsUlI dw PYslw shI 
Fμg nwl kIqw igAw hY, bwry hI PYsly sb μDI kONsl ƒ muV ivcwr krn leI AwK skdy hn[ 
 
mh`qv pUrn not  
 

bYnIiPt dI rkm ikqnI hoxI cwhIdI hY ,ieh mslw isrP klym krqw Aqy kONsl ivckwr hY[ bYnIiPt dI 
id`qI jwx vwlI rkm bwry isrP ikrweydwr hI kONsl ƒ muV-ivcwr krn vwsqy kih skdw hY[ jy kONsl 
ikrweydwr dy ip`Cly srnwvyN auqy id`qy jw cu`ky vwDU pYsy dI vwpsI vsUlI vwsqy ikrweydwr dy bYnIiPt ivc 
ktOqI kr idμdI hY qW mOjUdw mwlk-mkwn aus vwDU pYsy dI vwpsI vsUlI ivru`D ApIl nhIN kr skdw[   
 
 

mwlk-mkwn Aqy ApIlW 
 

Awpxy ikrweydwrW dy hwaUisμg bYnIiPt sbμDI PYsilAW bwry sihmq nw hox dI sUrq ivc mwlk-mkwnw 
kol ApIl dy isrP sImq AiDkwr hI hn[ 
 

• jy PYslw aunHW dy ikrweydwrW dw bYnIiPt is`Dw mwlk-mkwn ƒ nw Bugqwn krn dw hY qw mwlk-
mkwn ApIl kr skdw hY 

• jy aunHW dy iksy ikrweydwr ƒ vwDU bYnIiPt id`qy jwx kwrn mwlk-mkwn ƒ auh pYsw vwps krn leI 

ikhw jWdw hY qW auh ApIl kr skdw hY[ 
• pr mwlk-mkwn ies bwry ApIl nhIN kr skdw ik aunHW dy ikrweydwr ƒ ikqnw bYnIiPt imlxw 

cwhIdw hY[  



lokl hwaUisMg AlwaUNs kI huμdw hY? 
 

quhwƒ iml skx vwly AiDkqm hwaUisμg bYnIiPt dw ihswb lgwaux dy nvyN qrIky ƒ lokl hwaUisMg 
AlwaUNs (AYl.AYc.ey.) ikhw jWdw hY[ quhwƒ iml skx vwlI rkm hwly vI quhwfI Awmdn Aqy b`cqW qy 
inrBr hoyvygI[ quhwƒ iml skx vwly AiDkqm hwaUisMg bYnIiPt dw ihswb lwaux dw isrP swfw 
qrIkw hI bdl irhw hY[ AsIN AYl.AYc.ey. lYvlj AwpxI vYbsweIt qy prkwSq krWgy[  
 
 
jy mYN lokl hwaUisMg AlwaUNs dy lYvl nwl sihmq nw hovW qW mYƒ kI krnw cwhIdw hY?  
 

qusIN lokl hwaUisMg AlwaUNs (AYl.AYc.ey.) dy lYvl jW borf rYNtl mwrkIt eyrIAwj (bI.Awr.AYm.ey.) 
ijhnW auqy ieh ADwrq huμdw hY dy ivru`D ApIl nhIN kr skdy[ Ayl.AYc.ey. hr iek ƒ pRBwvq nhIN 
krdw hY[ vDyry jwxkwrI vwsqy ‘ey gweIf tU lokl hwaUisMg AlwaUNs’ nwmI lIPlYt dyKo[ 
 

jy quhwfI ikrweydwrI dy Bwg vjoN quhwƒ pkwey hoey Bojn imldy hn qW qusIN dubwrw inrDwrx kIqy jwx 
dI mMg kr skdy ho[ ieh inrDwrx krn smyN rYNt srivs quhwfI AwmdnI ƒ ihwsb ivc nhIN 
ilAwauNdI, ies krky dubwrw inrDwrx dI mMg krn dw kwrn quhwfI AwmdnI dw lYvl nhIN hoxw 
cwhIdw[ iksy dUsry rYNt srivs eyrIey dw koeI APsr mu`Fly mu`lWkx ƒ GoKygw Aqy quhwƒ Awpxw PYslw 
ilKqI rUp ivc dyvygw[  
 
 
auh PYsly ijnHW ivru`D ApIl nhIN kIqI jw skdI 
 

qusIN iksy vI PYsly, jo quhwfy iKAwl ivc glq hovy, auqy muV-ivcwr krn dI mMg kr skdy ho[ pr ku`J 
PYsly AYsy hn ijnHW ivru`D qusIN tRweIibaUnl kol ApIl nhIN kr skdy, imswlI PYsly:  
 
• quhwƒ kI jwxkwrI Aqy sbUq pyS krny cwhIdy hn bwry 
• PYslw bdlx dI dyrI nwl kIqI mMg ƒ pRvwn nw krn bwry 
• kONsl ƒ iksy qbdIlI bwry dyrI nwl d`sx kwrn iksy ip`ClI qrIk qoN Bugqwn nw krn bwry 
• quhwƒ cY~k rwhIN Bugqwn krn jW ikqny smyN bwAd Bugqwn kIqw jwvy bwry 
• id`qy gey vwDU pYsy dI vwpsI vsUlI, jy AYsw krn dw h`k hovy, krn bwry 
• vwDU pYsy dI vwpsI vsUlI ikvyN kIqI jwvygI bwry 
• ifskRYSnrI hwaUisμg pyimMts bwry  
 
 
kwrnw dw ibAwn 
 

koeI vI pRBwvq ivAkqI kONsl koloN kwrnw dy iek ilKqI ibAwn dI mMg kr skdw hY[ kwrnw dy ies 
ibAwn nwl quhwfy ApIl krn dy h`k ivc koeI Prk nhIN pYNdw[ ies ibAwn ivc d`isAw jwvygw ik 
kONsl ies PYsly q`k ikvyN phuμcI hY[ kONsl vloN ieh ibAwn dyx ivc l`gx vwly smyN Anuswr muV-
ivcwr jW tRweIibaUnl srivs kol ApIl krn dy smyN dI sImw vDw id`qI jwvygI[ 
 
 

jy mYN PYsly aupr dubwrw gOr krvwauxw cwhW qW mYƒ kI krnw cwhIdw hY? 
 

quhwƒ Awpxy sQwnk kONsl bYnIiPts sYkSn ƒ PYsly dI qrIk qoN iek mhIny dy AMdr ilKqI sUcnw 
dyxI pvygI[ jy qusIN iksy ivSyS hwlqW kwrn iek mhIny AMdr ilKqI sUcnw nhIN dy skdy qW AwpxI 
sQwnk kONsl nwl sμprk krky ienHW bwry d`s dyvo ikauNik auh Swied iPr vI PYsly auqy dubwrw gOr kr 
lYx[ 



jdoN PYsly auqy dubwrw gOr kIqw jWdw hY qW kI hu μdw hY? 

ieh dyKx leI ik kI PYslw TIk hY jW nhIN, pihlW PYslw krn vwly APsr nwloN koeI v`Krw APsr 
PYsly ƒ cY~k krygw[ 

jy PYslw bdilAw jw skdw hovy: 

jy PYslw bdilAw jw skdw hovy qW ies ivc mu`Fly PYsly dI qrIk qoN hI qrmIm kr id`qI jwvygI[ 

nvyN PYsly dI jwxkwrI bwry quhwƒ iek ic`TI ByjI jwvygI[ 

jy PYslw bdilAw nw jw sky: 

jy, PYsly auqy dubwrw gOr krn qoN bwAd, ieh bdilAw nw jw sky qW quhwƒ iesdy kwrn d`sx vwsqy 
iek ic`TI ilKI jwvygI[ 

iPr quhwƒ tRweIibaUnl srivs kol ApIl krn vwsqy iek hor mhIny dw smW iml jwvygw[ 
 
 
mYN PYsly ivru`D ApIl krnI cwhvW qW mYƒ kI krnw cwhIdw hY? 

quhwƒ ApIl ilKqI rUp ivc krnI pvygI, qusIN ieh ic`TI jW ApIl Pwrm, jo sQwnk kONsl bYnIiPts 
sYkSn koloN pRwpq kIqw jw skdw hY, rwhIN kr skdy ho[ quhwfI ApIl PYsly dI ic`TI dI qrIk qoN iek 
klYNfrI mhIny dy AMdr ic`TI auqy ilKy hoey dPqr ivc phuμcxI zrUrI hY[ 

tRweIibaUnl suxvweI rwhIN tRweIibaUnl srivs quhwfI ApIl bwry PYslw krygI[ tRweIibaunl ivc 
Swml lok kONsl dy bμdy nhIN huμdy[ 

ApIl krn dy Awpxy kwrnw bwry d`sxw bhuq zrUrI hY ikauNik jy koeI cIz qusIN AwpxI ic`TI jW ApIl 
Pwrm ivc nhIN d`sI qW aus auqy tRweIibaUnl vwsqy gOr krnw zrUrI nhIN hY[ tRweIibaUnl isrP 
PYslw, ijs ivru`D qusIN ApIl kr rhy ho, krn smyN dy sbUqW, kƒn Aqy hwlqW ƒ hI iDAwn ivc r`K 
skdw hY[   

Xwd r`Ko, jy ApIl tRweIibaUnl PYslw kr idμdw hY ik quhwƒ vwDU pYsy imldy rhy hn qW quhwfw bYnIiPt 
Gt jwvygw[ 
 
 

vDyry jwxkwrI 
 

ApIlW Aqy tRweIibaUnl srivs sbμDI vDyry jwxkwrI vwsqy swfI vYbsweIt www.benefit-leaflets.org 
dyKo, ij`QoN quhwƒ tRweIibaUnl srivs pblIkySnw vwsqy is`Dw ilμk iml jwvygw[ 
 
 
vDyry slwh mSvrw ik`QoN pRwpq kIqw jw skdw hY? 

jy quhwƒ vDyry slwh jW shwieqw cwhIdI hY qW AwpxI sQwnk kONsl nwl s μprk kro[ (sμprk vyrvw 
Awpxy kONsl tYks ib`l auqy dyiKAw jw skdw hY) 



suqμqr slwh mSvrw – jy quhwƒ suqμqr slwh dI loV hY qW Awpxy sQwnk istIznj AYfvweIs ibaUro 
nwl sμprk kro[ aunHW dw Aqy dUsrIAW sQwnk AYfvweIs AjYNsIAW dy Pon nμbr Pon bu`k Aqy AwpxI 
lokl lweIbRyrI ivcoN pRwpq kr skdy ho[ 
 
 

dUsry rUp  
 
qusIN ies ikqwbcy ivclI jwxkwrI v`fy A`KrW, bRyAl, AwfIE Aqy dUsrIAW bolIAW ivc pRwpq kr 
skdy ho[ vDyry jwxkwrI vwsqy swfI vYbsweIt www.benefit-leaflets.org dyKo[ 
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